Automation of internal and external
communications.
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Sector

Information, Informatics and Telecommunications

Subsector

Telecommunications

Descripcion
<p>In Easychatbot we specialize in developing cloud applications where you will find solutions (many free)
that automate customer service 24 hours a day, with which to talk / play with Al (Artificial Intelligence) by
videoconferencing, phone, chat (web and WhatsApp), 3D environments and Virtual Reality, useful for
providing information, make appointments, train or launch marketing campaigns with viral power.<br />
You can also create your own custom automation solution, without developer skills (no code), but if you
prefer you can hire a qualified professional from our community to build it for you.<br />
With our browser automation technology you will optimize your resources and your staff’s time, in addition to
being able to make automatic schedules.</p>

Tipo de oferta

<p>We are interested in establishing partnerships with companies that want to automate the communication
procedures of their systems (databases) and/or establish automated internal and external means of
communication without the need for human intervention or automation with human intervention.</p>

Backend, customer service, Virtual Reality, communications, Whatsapp, social networks, telephone, social
media

<p>Automation of business procedures based on the communication of both people and computer
systems.<br /> Massive 24/7/365 customer service system with viral power.<br /> Switchboard.</p>

Capacidades

<p>Eager to participate in a scalable project.</p>

<p>Companies that need to implement customer service systems, internal communication, with or without
human intervention, as well as their systems.</p>
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Quélodiferencia

<p>Omnichannel, in the same conversation, the same conversation can be continued through any enabled
channel (Phone, Whatsapp, SMS, Virtual Reality, web chat),<br />

Automation of all internal and external communications.<br />

Automatic scheduling of appointments in Calendar.<br />

Committed support service.</p>

Aplicaciones

<p>Automated information and telecommunication systems.</p>

Commercial agreement with Technical Assistance

Comentarios

<p>Thank you for your interest!</p>




